o UNION SPRINGS TELEPHONE COMPANY
*

P. 0. BOX 272, UNION SPRINGS, ALABAMA 36089
PHONE (334) 738-4400 FAX (334) 738-5555

Notice to Customers of Union Springs Telephone Company, Inc.

Pursuant to the Alabama Communications Reform Act, effective December 1, 2022 stand-alone
(unbundled) basic local telephone service will no longer be provided under tariffs (rate
schedules) filed with the Alabama Public Service Commission. Other retail telephone services,
including “bundled” services, were detariffed in 2020.

When a service is detariffed, such services (with the limited exception of certain business service
arrangements, which will be governed by specific contracts, signed by both parties) are
governed by the USTC’s Customer Service A greement and Terms and Conditions (the
“Agreement”) which incorporates your service order and/or our Price List (“Agreement”). If you
order non-telephone services, Internet services, you may also be subject to additional terms and
conditions related to such services. '

A complete copy of the Agreement may be found at ustconline.net and will be mailed to all
affected by this change. You can also call us to receive a copy. The Agreement will not result in
a change in your current service and rates on the detariffing date. We will provide you with at
least thirty (30) days’ notice prior to any subsequent change in the terms and conditions of your
service or any price increase, other than an increase attributable to the collection of government-
imposed taxes or fees.

The Agreement will take effect automatically for all affected services on the detariffing
date unless you disconnect your service. :

If yoﬁ haﬁe ql'féstibns, please call us af 334-738-4400. Thank you for choeosing USTC as your
communications and high-speed Internet provider.



TERMS AND CONDITIONS . . . N
the jiidivVidual 6r/cf business identified on the front of this agreement, and the Company is identified as

Utiion Spings Tefep paRMY: - Do ;
‘ I at any time the Customer.is not satisfied with the service or repairs or other facilities provided.under this agreement it is pnderstood and.agreed that the Customer’s . |,
|, exclusive remedy shall be fimited toferminftion’ 6f service and*the Company shall have ho other liatiility tp, the Customer: ¥ 7ty Bl o4 A T s s ;
Customer deeg hereby. grant. Company the right'o access the piemises at the service address at all reasonable-times for purposes of connecting the service, nspection,
adjusting, repaiting, movirig or remeving facilities, or, checking'for signdl leakage in order to comply with Federal Communications Cormmission (FCC) standard. It may he
:necessary for the service to be iinterfupted:or disconnected if leakags beyond FCC requitements persists. Customner understands that any installation damage complaint must
be reported with 30 days of intallagion. - - : (Ui T 0 e e
Custorner agrees not to move, disturb, alter, or change any of the locations of any of the Company’s materiais or facilities. If Customer request relocation of the service
| wire ffom the original place of conneetion, customer shall pay for relocation request. ¢ & STYLECL sFTRFYL S LI T oy R K s
Corapany shall not be responsibié for any damage or injury caused by the Company’s inability to bury z cable drop 4t the time of installation. The customer accepts
- Hability for.any and all damage or injury resulting from unburied cable and agrees to defend; indemnity aydsholdCompany harnitess from and against any and ali demands,
¢lains, suits, and cost of any kind whatsoever. o R '
’ The Company shall niot be lable for any inconvenience, Hability Joss or damage resulting from any-failure or if@tgm;ﬂiop‘ of signal service, directly or indirectly caused
+ by,.or resulting fram any circumstances beyond the Company’s coniral, this includes “acts of God™, Customer agrees 1 hold Company harmiless any and all activities
- invelving “Internet Operations”. Customer agrees that Company is not responsible for the maintenance or repair of Customer’s television setfs) or cemputer(s)
- . Customer understands that the Company uses telephone.or power poles Inproviding services and thaf this continued Usé tannot be zuarintesds therafore, in the event it
18 denied for any reason the serviee provided hereunder may be interrupted or discontinued-and if Company afier reasonableeffort, is unable in it discretion toproyide.: . .- .
. service aver alternate routes. Customner agrees that no claims will be made against Company, or any telephone company, power company, and county or municipahty for
" said interruption or termination. of service. If Customer is not the owner of the prerfiises to be served under this contract, Customer agrees to indemnify and held Company’ |
¢ harmiess from any and all clairms of such owner arising aut of the performance of this contract, of e B e e o . )
: The Customer shall notify the Company of any-change of occupancy or ownership of-the premises jmimiediately om ‘such-transfer if ownefship or tehanéy, “Nothing in "+
fued to give the Customer. the tight to sell or assigrforthe suceessor tenant or occupantto acquire any rightsiio use of'any of the installation-or

this agreement shall be cons
service provided by thé Company. . ) o N e D I I S .

~ The Customner agrees to pay, upen execution of this agreement, connection and service CHargeés as listed ori this agreement. . Thé Customer agrées to'pay 1o the

" Company manthly for service at Customer’s premises, and that on failure to pay said monthly sum of any: other bieech of this contract the Company has theright.to :
disconnect its Sérvices to Customer and/or enter Chstorriér fremises and remove its facifities.. The Customer has.the right to pay the total balance of the account each month .

. by the due date indicated on the bill. If any payment of the bill is not received in Company’s office by the dus date Custother’s Accotiit mh; be cliafged a processing .
i The processing fee covers the additional expenses in processing Customer service record. “The, Clislomer herebyiaprees & :pay the processing feefif any payrment is Sot

: Teceived -inour office by the-date indicated. Accounts delinguent over 45 days may be subject to. additional p%:prge_s fan

- check fee may also be charged. The returned check amount (plus fee) must be replaced by cash, cashiers chéck, or rmoriey It h any i j
- herein will be designated on a rate card which may be obtained from the system and which#8h ¢orporated hetéin by refarence.’ ‘Customer wardntshthat 10 ménies are owinig |
, to.Company from previous accounts with Company. If Company fitidé a prior account with Customer.with monies'owed to.the Company, and. then Company may-apply any .
*funds received to that account. 8 w T o T o i
. FROGRAM SERVICE: Cusiomer acknowledges that Company has the ri ght at any time to.‘préen-rptjgmi;out pri
Customers and to substitutc what Company deems to be programming of comparable quality. In addition, y
fees at any time. R ’ ‘ : ot Bohy TR . :
RIGHTS AND DUTIES UPON TERMINATION: - this agreement may be terminated by Company:and the equipment removedwithout prior notice if Custamers_ (A),
Breaches the covenants contained.in this agreement, or (B) Fails to timely pay,the fnonthly services, . . . 2 37 1 R e R
" Actounts, Which aré disecnriccted for nori-payient, iy be forwarded to 2 collectiof dgency for fuitther colléetion éffbris: Accontits, whith refofwatded-for
: collections, inay be charged a collection fee. - - Customer may terminate agreement at any tiffie’by providing anm-ADVANCE NOTICE 25 seqiired by the Comipanyand ~: |
cooperating with Company in. the removal of Company equipment irony Customer’s hotne.” ATTEMET! S.BY COMPANY TQ.ACT TR NOTICE, WHICH DOES NOT,, |

T nofice-specifigiprograms advertised as-ayaflable to' .
ompany reserves the rightio increase or change the application

COMPLY, WITH THE PROVISIONS.OF THIS CONTRACT DO NOT CONSTITUTE A WAIVER OF "THE NOTICE PROVISION CONTAINED HEREIN. 415 -

] EQUIPMENT: The conyerter unifzndother property delivered to customer shall femain the property of the Company. -Gustemér hssurres the risk of Joss, theftor to
damage to the equipment at all-times priorto the removal of the-units by-Company and'stipulates that-the valne-of the-units wili be assessed a charge egual to one and-one - -
half (1 !4) time cost. Custermer hereby knowingly authorizes Company if permitted by law to confess judgment against Customer for these amounts together with attorney’s
fees and cost mcurred by Company’ due to loss of or damage to Compariy equipment or other breach of this contract by Customers. In the event of disconnection, Company
reserves the right to continue billing for serviees tntil all equipment has been retumned. - s ’

NO WARRANTIES: Company shall no liability of any nature for failure or interruption of services cansed or resulting from any circumstances beyond its control. In

. any other case of program interruption of service, Company’s soie obli gation shall be at its option to either make availabie comparable programming or to refund to
Custorper the amount paid directly for such programs or service. Company does not make any representations zs to the useful lifé of any of the batteries needed for the

. operation of the remote control unit. :

: TAXES: Customer agrees to pay any local, state, federal taxes imposed or levied on or with Tespect to ail billable services.

CUSTOMER PRIVACY RIGHTS NOTICE
This “Notice” is provided pursuant to the provisions of the Federal Cable Commumnications Palicy Act of 1984. C
. In order that we may continus to provide reliable service and maintain adequate records; we keep regular business records that contain your name, address, telephone
: number, and other personally identifiable information. Such records include bilfing, payment and deposit: as well as, service mmaintenance and repair records, and preminm
services subscription information, marketing information and subscriber complaint records. We use this information to sell, maintain, disconnect and reconnect.service: to
: make sure that you are being bitled properly for the services you receive; and to maintzih financial, accounting, marketing, tax, service and property recards including
“records required by the terms of our franchise. We consider information we keep to-confidential. We may collect personally identifiable information from yau and may
. disclose it to a third party if (a) you consent in advance in writing or electronically, or (B} disclosure is necessary to render cable services and other services we provide to
“'you and related business activities, or (c) disclosure is requited pursuant to a court order and you are notified of such order.s We may make your records available routinely
“ 1o employees, agents and coniractors to install, market, provide and audit cable service; 10 an independent billing house to send bills: to 2 mailing service for sending
" program guides; to program services which will periodically audits subscription information; to atiorneys and accountants a5 necessary to render services to the eompany; to
: potential purchases in connection with a system sale; to franchising authorities to demonstrate compliance; and to collection service if required. We may periodically audit
; the system to determine whether you are being billed properly for the service you are receiving. Access is as often as required and may be on a day-to-day basis.
We are permitted to disclose personally identifiable information to the cxtent necessary fo conduct our business. Unless you object, from time to time, we also disclose your
- name and address for mailing lists and other purpose permitted by law. We will not disclose the extent of your viewing or use of a particular service or the nature of any
: ansaction you may make over the cable systern, but we may disclose that you are among those who subscribe to a particular service. If you wish to remove your name from
such Tists or limit the use of your name at any time, please obtain complete and return 2 “Non-disclosure of Name and Address Form’ from our local office. We will
maintain information about you for as long as we pravide service to you, and for a longer time if necessary for business purpose. When information is no Jonger necessary,
- we will pericdicaily destroy this information. The information will not be kept fof more than seven years. You have the right to nspect our records that contain about you
. and to correct any error in our information. If you wish to inspect the records at our local system office pertaining to you, please contact the office set up an appointment
.-during regular-business hours:- Federal law-limits the collection and -diselosute-of these records.- If your rights-under federal-law- are-violateds you-may bring a private action - | -
+in federal district court to remedy that violation. In addition; the government may obtain disclosure or personally identifiable information by court order, if it offers evidence
- that such records are material to a criminal case, and if you are given the opportunity to appear and contest the evidence. The address of your local system office, if not
. printed clearly. on.this.document, may be ebtained by-calling our customer service representative. . ‘

| BILLING DISCREPANCIESIGANNOTBE RESEARCHED BEYOND NINETY (90) DAYS FROM T

¥

S DATE FROM THE DA



